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	Product Recall

Customer Name and Address:

XXX is conducting the following product recall.
The product involved is [name of the product, size of the product, use-by date, batch code and all other information that will identify the product].
....................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................

Consumers are being advised that the above product is being recalled because [the reason for the recall]:

....................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................

As a precaution we are recalling all supplies of the product with the above identification. Consumers have been asked to return the purchased product. They will receive a refund.
If any of the recalled stock has been distributed by you to other distributors or retailers please immediately inform those distributors or retailers of the recall. Then call any of our below recall team, so that we can make contact with the distributors or retailers supplied by your firm.
Please hold the recalled product in an isolated and secure area pending further advice.

We apologise for the inconvenience.
[Name and Contact Numbers of Recall team]                [Date:…………………]
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